
FINRA Fines Ameriprise and Clearing Firm $750,000 for Failing to
Supervise Transmittal of Customer Funds to Third-Party Accounts

WASHINGTON — The Financial Industry Regulatory Authority (FINRA) announced today that it has fined Ameriprise Financial Services, Inc.
and its affiliated clearing firm, American Enterprise Investment Services Inc. (AEIS), $750,000 for failing to have reasonable supervisory
systems in place to monitor wire transfer requests and the transmittal of customer funds to third-party accounts.

In February 2011, FINRA barred former Ameriprise registered representative Jennifer Guelinas for converting approximately $790,000 from
two customers over a four-year period by forging their signatures on wire transfer requests and disbursing the funds to bank accounts she
controlled. Following the investigation, Ameriprise paid full restitution to the two customers.

FINRA found that Ameriprise and AEIS failed to establish, maintain and enforce supervisory systems designed to review and monitor the
transmittal of funds from customer accounts to third-party accounts. The firms did not have policies or procedures to detect or prevent
multiple transmittals of funds going to third-party accounts, instead relying on a manual review of wire requests without the benefit of
exception reports that could have helped to discern suspicious patterns. Ameriprise and AEIS also failed to adequately track or further
investigate wire transfer requests that had been rejected.

Ameriprise failed to detect Guelinas' scheme despite multiple "red flags." For instance, Guelinas submitted three requests to wire funds from a
customer's account to a bank account that appeared to be under Guelinas' control. Ameriprise processed these forged wire transfer requests
and disbursed the funds without any inquiries. In addition, there were at least three other occasions when Ameriprise initially rejected
Guelinas' forged wire transfer requests, including one for an apparent signature discrepancy, then Guelinas simply resubmitted these requests
on either the same day or the next day. Guelinas also forged and submitted a wire transfer request after Ameriprise had begun to investigate
her misconduct. In all of these instances, Ameriprise disbursed the customer funds as Guelinas directed. Even after Ameriprise had terminated
Guelinas, she submitted another forged wire transfer request. Ameriprise again disbursed the customer's funds to a bank account Guelinas
controlled; however, the firm realized its mistake in time to prevent Guelinas from accessing those funds.

Brad Bennett, Executive Vice President and Chief of Enforcement, said, "Ameriprise and its affiliated clearing firm missed numerous
supervisory red flags, including the fact that two of the wire transfers went to accounts in Guelinas' name. Firms must have robust supervisory
systems to monitor and protect the movement of customer funds."

Ameriprise and AEIS neither admitted nor denied the charges, but consented to the entry of FINRA's findings.

FINRA's investigation was conducted by the Departments of Enforcement and Member Regulation.

Investors can obtain more information about, and the disciplinary record of, any FINRA-registered broker or brokerage firm by using FINRA's
BrokerCheck. FINRA makes BrokerCheck available at no charge. In 2012, members of the public used this service to conduct 14.6 million
reviews of broker or firm records. Investors can access BrokerCheck at www.finra.org/brokercheck or by calling (800) 289-9999. Investors
may find copies of this disciplinary action as well as other disciplinary documents in FINRA's Disciplinary Actions Online database.

FINRA, the Financial Industry Regulatory Authority, is the largest independent regulator for all securities firms doing business in the United
States. FINRA is dedicated to investor protection and market integrity through effective and efficient regulation and complementary
compliance and technology-based services. FINRA touches virtually every aspect of the securities business – from registering and educating all
industry participants to examining securities firms, writing rules, enforcing those rules and the federal securities laws, informing and educating
the investing public, providing trade reporting and other industry utilities, and administering the largest dispute resolution forum for investors
and firms. For more information, please visit www.finra.org.

FINRA Fines Ameriprise and Clearing Firm $750,000 for Failing to Supervise Transmittal of Custo... https://www.finra.org/media-center/news-releases/2013/finra-fines-ameriprise-and-clearing-firm-75...

1 of 1 1/2/2024, 9:15 AM

http://disciplinaryactions.finra.org/Search/ViewDocument/12802
http://disciplinaryactions.finra.org/Search/ViewDocument/12802
https://www.finra.org/node/2603
https://www.finra.org/node/2603
https://www.finra.org/node/9274
https://www.finra.org/node/9274
https://www.finra.org/node/2397
https://www.finra.org/node/2397

